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All Optima Members are Transitioning
to CDVA!

What Can You Expect?

» Starting July 13th, CDVA will be accepting time for all Optima attendants.
+» Attendant’s first paycheck will be on August 4, 2023.

» Attendants will be able to receive $40 by submitting a test shift!

» Packets will be emailed directly to participants and attendants on May 30t.-
June 2nd,
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How to Enroll with CDVA

+ May 30t*-June 2" enroliment packets were
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emailed to all Participants and their
Attendants.
The Participant and Attendant each received
a packet in a separate email.
These packets are completed electronically

_ _ _ Consumer Direct Care Network - Virginia sent you a document to review
> Click “Review Document” and DocuSign and sign.

REVIEW DOCUMENT

will walk them through each step

If they need their packet resent, please email

InfoCDVA@ConsumerDirectCare.com.

e Consumer Direct Care Network - Virginia

infoCDVA@ConsumerDirectCare.com




Fiscal Agent Request Form (FARF)

FARFs will not be required for this implementation
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Submitting Time

+~ Three methods to submit time
- Mobile Application (CellTrak)
- IVR
- Web Portal (not EVV compliant, may only be

used if other methods are not available)




Mobile Application (CellTrak)

- From the App Store (i0S/iPhone) or Google Play Store (Android)
Search for CellTrak
You will see two applications: CellTrak and CellTrak 1.7.

Download the app titled CellTrak.

CellTrak 1.7




Mobile Application Registration

License ID: 200458
Authentication Code: 740083
User ID: CDVA-E-Attendant’s 7-Digit ID
Attendants will receive their 7-digit ID humber on
their Transition Paperwork

Consumer Direct Care Network ID
(example: CDVA-E-3001234)



Interactive Voice Response (IVR)

How to apply for our IVR system

Go to our website ConsumerDirectVA.com

Click on the Forms tab

Click on Virginia Premier

Scroll to Payroll Related Forms

Click on IVR Registration Forms

Fill out and send to us by fax: 877-747-7764 or email:

InfoCDVA@ConsumerDirectCare.com




Interactive Voice Response
(IVR)
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CDCN Payroll VR
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L Press 1forEnglish or 2 for Spanish.
3. Prass 1 for Paymants and Pay Amounts.

& P 1 e e Employers can also call to obtain the balance of
5. Enter your 7-digit Consumer Diract ID number; . .
6. Enter your4-digit PIN number [default is 1238) thelr resplte hourS.

7. Press 1to hear pay amounts by pay date
8. Press 2 to hear total hours submitted by pay date.

% (Fomen oy st s ) e When the Employer or Attendant calls in, please
make sure they have their 7-digit Consumer

1. Call 8$8.989.2419. . . R . .

2 Pross 1forEnglish or 2 for Spanizh. DI reCt I D N U m ber a nd thel r 4'd Iglt pl n .
3. Press 1forPaymants and Pay Amounts.

& Pross 1that you are a participant

5. Enteryour 7-digit Consumer Direct |0 number.

6. Enter your4-digit AN number [default is 1234)

7. Prass 1to hear total hours submitted by pay data.

8. Prass 2 to hear total Respite hours remaining.

9. Press 8 &t any time to speak with an agent.




Web Portal

Service Facilitators will be able to see when
attendants entered time and view reports.

| My
Employers can approve submitted time and view L RECTG@E

sick time balances

You can find more training materials for the Portal We Specialize in Self-Directed Care s
on our website at Training Materials - Consumer

Direct Care Network Virginia .

(consumerdirectva.com)



https://www.consumerdirectva.com/training-materials/

Test Shift

Consumer Direct Care Network Virginia (CDVA) is giving Optima attendants $40 if they submit a test
shift to CDVA, and their Employer of Record approves it before June 30, 2023.

They will need to:

1. Download and register for CellTrak and register for CDVA's Web Portal
2. Non-live-in attendants submit a test shift in CellTrak.

3. Live-in attendants submit a test shift in CDVA’'s Web Portal.

4

Employers must approve the test shift in CellTrak or the Portal.



Submitting a Test Shift

Shifts must be submitted and approved between June 1st to June 30th.
The attendant will receive this payment in their first paycheck with CDVA.
The attendant will not be able to submit a test shift prior to 6/1.

Test shifts received after 6/30/2023 will not be eligible for the test shift incentive payment.




What will the test shift look like?

CDVA Portal View

Service Code

Test Shift (TEST)

Date
05/04/2023

Time In Time Out

Source

WEBTS

CellTrak View

2 N T 0081040

¢  Choose Service Type

| Choose Service Type |

Personal Care

Respite
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time daily using Electronic Visit Verification (EVV). Corrections are
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HIPAA-Compliant Emails

+» Sensitive information (PHI or PII) will be sent with encryption via a secure messaging system

>

The encryption system is ZixCorp (aka Zsecure)

o
2

X/
X4

Check your spam folder

L)

>

Instructions are available on our website!

o
A

- Look for “Secure Email Instructions” under the Forms tab for Virginia Premier and in the

Form/Packet Instructional Materials section




Website
Consumer Direct Care Network Virginia (CDVA)

ConsumerDirectVA.com

Information about Consumer Direct Care Network as a company

Access to the CDCN Web Portal (V4)

Training material (videos and instructions)

Resources and Announcements

CDVA Contact Information



https://www.consumerdirectva.com/about/
https://directmycare.com/
https://www.consumerdirectva.com/training-materials/
https://www.consumerdirectva.com/resources/
https://www.consumerdirectva.com/contact/

CDVA In Person Town Halls

CHESAPEAKE Wednesday June 21,2023 11 AM—-2PM | |RICHMOND | Tuesday June 27, 2023 11 AM -2 PM
South Norfolk Memorial Library Broad Rock Library
801 Poindexter St, Chesapeake, VA 23324 4820 Old Warwick Rd, Richmond, VA 23224
CHESAPEAKE Thursday June 22,2023 11 AM -2 PM PETERSBURG | Wednesday June 28,2023 11 AM-2PM
Russell Memorial Library Petersburg Library
2808 Taylor Rd, Chesapeake, VA 23321 201 W Washington St, Petersburg, VA 23803
VIRGINIA BEACH | Friday June 23,2023 11 AM-2PM RICHMOND Thursday June 29, 2023 5PM-8PM
Saturday June 24, 2023 11 AM -2 PM ,
Hull Street Library
Oceanfront Area Library 1400 Hull St Rd
700 Virginia Beach Blvd, Richmond, VA 23224
Virginia Beach, VA 23451
RICHMOND Monday June 26, 2023 11 AM -2:30 PM RICHMOND | Friday June 30,2023 10:30 AM-3PM

Ginter Park Library

1200 Westbrook Ave, Richmond, VA 23227

East End Library

1200 N 25th St, Richmond, VA 23223



Contact Information

Email: InfoCDVA@ConsumerDirectCare.com

Website: www.ConsumerDirectVA.com

Phone: 888-444-2419

Customer Service Hours: M-F 8am-6pm & Saturday 9am-1pm
EVV IVR: 855-967-0581 (English), 855-967-0582 (Spanish)
Fax: 877-747-7764
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https://www.consumerdirectva.com/contact/
https://www.consumerdirectva.com/

rCONSUMER DIRECT

l}i\E NETWORK




