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CellTrak is @ mobile phone application which records both
duration and location worked by a caregiver at the time of
service. Employers can sign and approve time directly on the
Caregiver's mobile phone. It is available both for Android and
iIPhone devices.

Caregivers must register their mobile device before using
CellTrak. Registration codes differ from state to state and are
provided during enroliment with your local program office.

This guide is about downloading and registering the CellTrak
app to your mobile device.

Logging and approving time is in a different guide.
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288 CONSUMER DIRECT

CELLTRAK REGISTRATION GABE NETWORK
Downloading CellTrak: 10S/iPhone

1 On your mobile device, tap the App
Store icon.
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CellTrak
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We love this brilliant'new hlatformer

2 Search for "CellTrak" by
tapping the Search icon (2A) and

New apps we love See All

then entering "CellTrak" (2B).
(Figures 1 & 2) @ (

3 Download CellTrak by tapping
the download icon (Figure 3). New games we love

Super Phantom  War Wings.

CellTrak 1.7
* CellTrak Technol... @

Note: If you see both CellTrak and T EE I
s (s e aml S| Q M
CellTrak 1.7, do NOT download \m R
Figure 1: Search Icon :
CellTrak 1.7. ?
chlltra: I [x]

CellTrak
'* CellTrak Technol... P
)y
R R
i

“CellTrak” Would Like to
Send You Notifications
Notifications may include alerts,

sounds, and icon badges. These
can be configured in Settings.

4 Open CellTrak and click
"Allow" to give CellTrak the
permissions it needs to work on
your phone. (Figure 4)

Don't Allow Allow

" CellTrak 1.7
CellTrak Technol... Cl}

Figure 3: Download Icon Figure 4: Accepting Permissions

Next Up: Registration, page 4
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CELLTRAK REGISTRATION
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Downloading CellTrak: Android

1 On your mobile device, tap the
Google Playstore icon.

2 In the Search Bar, type in
"CellTrak." (Figure 5).

3 Tap the CellTrak application to
select it. Then click "Install."
(Figure 6).

Note: If you see both CellTrak and
CellTrak 1.7, do NOT download
CellTrak 1.7.

4 Open CellTrak and grant
permissions. These give CellTrak
the permissions it needs to work
on your phone.
(Figure 8).

Registration, next page
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Figure 5: Search Bar P

Figure 7: Install Button

Allow CellTrak to make
and manage phone calls?

DENY ALLOW

Allow CellTrak to access
this device's location?

DENY ALLO

Allow CellTrak to take
pictures and record video?

DENY ALLOW

Figure 8: App Permissions
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Registering CellTrak

The next step is to register your mobile device with CellTrak. Only one mobile device can be
regisered per user. If you do not have CellTrak open already, please do so now.

After 0pen|ng Ce”Trak fOF the fII’St e w2r @ ¥ *&i?"ABG%IG:SBM BN T 7l 85% W 9:00 AM
. \ ok Acquire License 2 ok Acquire License
time, you'll need to enter:
. Enter the following Enter the following

d |_|CenSe |D information: —’ information:

an Authentication code @ — oo

your phone number —

5705XX

These should have been given to . A06303XXX @

you during enrollment.

Acquire License » Acquire License

(Figures 9 & 10).

Click "Acquire License"
This will move you to the next
stage of registration.

Next, enter your last name and

your User ID. o Register User o Register User

YO ur user | D S h ou | d a | SO have Enter the following information: Enter the following information:

been given to you during . CDVAE2004896

enI’OHment @ # Training

Th ese are case sen St|Ve , mean | n g Create you; passhw?Ird and prov_ide e,nswers for #Create your password and prov_ide e,nswers for
wo challenge questions: two challenge questions:

that you will need to enter them
exactly as they were given to you. Register User >
(Figures 11 & 12) + YEAH [ Trainings  Training

Q W E R T Y

A S D F G H J

4 zZ x c VvV B

123 © ' de/es/ga/en

Continued next page Figure 11: User ID & Last Name Figure 12:Fields Fllled
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Registering CellTrak, cont.

Then pICk a password_ Enter it T BNLE T " 4l 41%83:11PM T BNLG T "l 41%8 313 PM
) . Register User . Register User .
once to create it and then again to * *

Create your password and provide answers for

Ve”fy |t (F| g U I’ES 1 3 & 1 4) two challenge questions: Create your password and prov_ide answers for
. , two challenge questions:
Your password must be 6 @ — e
CharaCte rS |Ong and does nOt have *Password should be a minimum of 6 characters # ......
a n y S p e C | a | re q u | re m e n tS . Choose first challenge question: ~v *Password should be a minimum of 6 characters
Choose first challenge question: v

The last step is to answer two
security questions. This will v YEAH '

move you to the next stage of QW E R T
registration. (Figures 15 & 16).

F G H

Z X cv e
Click the Register User button 2 © | defesigalen
to finish the registration
process (Figure 7.2).

Once you have completed all o Register User E & Register User
the necessa ry |nf0rmat|0n, Cl |Ck *Password should be a minimum of 6 characters Enter the following information:
Choose first challenge question: v
the “Create” button to finish — COVA£200489
regIStratIOH @ # Training
Choose second challenge question: A #Create your password and provide answers for

two challenge questions:

That's it! You should now be
registered to use CellTrak.

+ YEAH | Trainings Training

Recording and approving shifts QW ERT.Y

IS in a separate instructional A S D F GH

document. 4 z xc vV B

123 © ' de/es/ga/en

Figure 15: User ID & Last Name Figure 16: Fields Fllled
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