
Virginia Premier CDCN Transition



Agenda
• Who is Consumer Direct Care Network
• The Transition
• How to Submit/Approve Time
o EVV
o CellTrak Mobile App
o IVR
o Web Portal

• Payroll Schedule
• Transition Paperwork
• Resources



Who We Are



• Process Paperwork
• Background Checks
• Payroll
• Tax Reports
• W-2s

Fiscal Employer Agent



• For 28 years, Consumer Direct Care Network 
has been supporting people who need in-
home support.

• We believe deeply in the philosophy of self-
direction and self-determination.

• We currently provide services and supports to 
more than 26,000 individuals in 16 states 
nationwide.



Mission
To provide care and support for people 
in their homes and communities.



Vision
To help people live the life they want.



Values
Respect | Integrity | Service | Excellence

https://www.youtube.com/watch?v=I7rtYtLixsY


The Transition
BEFORE September 21st

• Submit Employer and Attendant 
paperwork

• Register on the Mobile App or IVR
• Register on Web Portal

September 26th

• Start submitting time to CDCN



The Transition
Today
 Complete Paperwork
 Download the CDCN Mobile 

App or register for IVR
 Register on CDCN Web Portal



www.ConsumerDirectVA.com

http://www.consumerdirectva.com/


• Effective 10/1/2019, CDCN will no longer accept paper 
timesheets.

• This change is required by a new federal rule. 

No more paper timesheets



• Federal law requiring states to implement Electronic 
Visit Verification (EVV)

• EVV uses technology to electronically record when 
attendants begin and end shifts

• Signed into law on December 13, 2016

What is EVV?



Two approved options to submit time: 
• Preferred Method: Mobile Application
• Alternative Method: The Attendant can a tollfree number on the 

consumer’s landline phone.

Paper timesheets no longer allowed starting 10/01/2019

How does the Attendant Submit Time?



Google PlayApp Store

Mobile Application (CellTrak)



Mobile App Registration
License ID: 200458
Authentication Code: 740083
User ID: CDVA-E-Attendant’s 7-Digit CDCN ID 
(example: CDVA-E-3001234)





Mobile App 
Submitting Time

Location services
must be turned on at 

the start and end
of a shift.






Starting a Shift on the Mobile App



Starting a Shift on the Mobile App cont.



Ending a Shift and Approving Time



Ending a Shift and Approving Time



There are two approved options for the EOR to approve time: 
• Mobile App
• Web Portal

How does the EOR Approve Time 
Submitted from the Mobile App?



CellTrak Interactive 
Voice Response (IVR)







• Web Portal
• Call-In 

How can the EOR Approve Time Submitted in 
the IVR?



Payroll Calendar
• PPL will pay time received 9/25/19 and earlier
• CDCN will pay time received 9/26/19 and after



Paperwork



Employer Transition Packet 



Attendant Transition Packet 



Resources www.ConsumerDirectVA.com



Contact Information
Email: infoCDVA@consumerdirectcare.com

Website: www.ConsumerDirectVA.com

Phone: 888-444-8182



Action Items
• Complete Transition 

Paperwork
• Register on Mobile App, IVR & 

Web Poral
• Submit time with CDCN 

starting September 26th





Gals
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