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The federal 21st Century CURES Act signed into law on December
13, 2016 requires states to implement Electronic Visit Verification
(EVV). CellTrak is a mobile application used to meet EVV
requirements. The app records both the duration and location
worked by an attendant at the time of service.

CellTrak is used by attendants to record services worked.
Attendants can download and register CellTrak on their own
device. If an attendant does not have a device, the EOR can
download CellTrak instead. The attendant can then use the EORs
device to register with CellTrak. An attendant must register on a
mobile device before using CellTrak.

This guide is about downloading and registering the CellTrak app
to your mobile device. Logging and approving time is in a different
guide at https://www.consumerdirectva.com/training-materials/.
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Downloading CellTrak: 10S/iPhone

On your mobile device, tap the App
Store icon.

Search for "CellTrak" by tapping
the Search icon (2A) and then
entering "CellTrak" (2B).

(Figures 1 & 2)

Download CellTrak by tapping
the download icon (Figure 3).

Note: If you see both CellTrak and
CellTrak 1.7, do NOT download
CellTrak 1.7.

-
v %

Open CellTrak and tap "Allow"
to give CellTrak the permissions

it needs to work on your phone.
(Figure 4)

Next Up: Registration, page 4
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“CellTrak” Would Like to
Send You Notifications
Notifications may include alerts,

sounds, and icon badges. These
can be configured in Settings.

Don't Allow Allow

Figure 4: Accepting
Permissions
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Downloading CellTrak: Android

'I On your mobile device, tap the

Google Playstore icon. '

2 In the Search Bar, type in
"CellTrak." (Figure b).

3 Tap the CellTrak application to
select it. Then tap “Install."
(Figures 6 & 7).

Note: If you see both CellTrak and
CellTrak 1.7, do NOT download
CellTrak 1.7.

*

v

%

Open CellTrak and tap allow

4 to grant permissions. You only
need to give CellTrak permission to
access the device's location.
(Figure 8).

Registration, next page
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Figure 7: Install Button

Allow CellTrak to make
and manage phone calls?

DENY ALLOW

Allow CellTrak to access
this device's location?

DENY ALLO

m Allow CellTrak to take
pictures and record video?
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Figure 8: App Permissions
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Registering CellTrak

The next step is to register your mobile device with CellTrak. Only one mobile device can be
regisered per user. If you do not have CellTrak open already, please do so now.

e wi2r @ ¥ BNE T " 86%M8:58 AM BNE Tl 85%M9:00 AM

After opening CellTrak for the first

’[' '|| d i t ok Acquire License : ok Acquire License
IMe, you |l need 10 enter:
. Enter the following Enter the following
a |_|Cense |D information: —’ information:
Use: 200458 @ — oo
an Authentication code — oo
Use: 740083
406303XXXX
your phone number @
(FlgureS 9 & 10) Acquire License » Acquire License
3
Tap "Acquire License" °

This will move you to the next
stage of registration.

Next, enter your last name and

your UserID o Register User o Register User
Your user |D |S "CDVA-E-" plUS your Enter the following information: Enter the following information:
Consumer Direct ID. Your ID was — CDVAE-2004896
provided on the ‘Okay to Work’ @ — Training

| reate your password and provide answers for # reate your password and provide answers for
|etter (FIgUI'eS 11 & 12) Createy tvso challeige?qgestigns: f peste twpo challeige?qgestigns: f

Register User > | Register User > |
+ YEAH | +  Trainings Training
Q W E R TY
A S D F G H J

4 zZ x c VvV B

1238 © . de/es/ga/en ‘ 23 © ' de/es/ga/en

Continued next page Figure 11:User ID & Last Name Figure 12: Fields Fllled
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Registering CellTrak, cont.

Then pICk a password. Enter it T BNLE T " 4l 41%83:11PM T BNLG T "l 41%8 313 PM
. . Register User . Register User .
once to create it and then again to * *

Create your password and provide answers for

Ve r|fy |t ( F| g U re S 1 3 & 1 4) two challenge questions: Create your password and prov_ide answers for
. , two challenge questions:
Your password must be 6 @ — e
CharaCterS |0ng and does nOt have *Password should be a minimum of 6 characters # ......
a ny S p eC I a I re q U | re m e ntS . Choose first challenge question: ~v *Password should be a minimum of 6 characters
Choose first challenge question: v

The last step is to answer two
challenge questions. This will
move you to the next stage of

+  YEAH |

Q W E R T Y

F G H
registration. (Figures 15 & 16). & 7 x c v
' defes/gafen '
Tap the Register User button to Figure 13: Enter password Figure 14: Password entered.
finish the registration process twice.

(Figure 16).

PN{@ T "l 41%=3:13PM

Once you have Completed a” b Register User - b Register User o
the neCeSSary |nf0rmat|0n, tap L ﬁ “FAdSSWOIU STI0UIU Ve d ITIINNTIUIT O1 O cridideters
*Password should be a minimum of 6 characters : : —
the u C re ate n butto n '[O fl n | Sh P —— Y ’ What street did you live on in third grade?
registration. C - C
What is your maternal grandmother's first

Choose second challenge question: v name? N

That's it! You should now be smit

registered to use CellTrak.

Recording and approving shifts Smith  smitsonn
. . . . T VY .

IS in a separate instructional

document.

F G H

Z X C V B

de/es/ga/en

Figure 15: Security Questions Figure 16: Fields Fllled
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Frequently Asked Questions

More training materials are online at https://www.consumerdirectva.com/training-materials/

What devices are supported?

Celltrak is available for both Android and
iIPhone/i0S devices. This includes mobile
phones and tablets. For tablets, location
services must be available and turned on.

| don't have a smart phone or tablet.

Can | use CellTrak?

CellTrak only works with a smart phone or
tablet with location services. IVR is an option
that does not require a smart phone and can be
used starting 09/26/2019. Visit https://www.
consumerdirectva.com/training-materials/

for more information.

There are three companies that offer free
smart phones to Medicaid recipients. Please
discuss with your service facilitator for more
information.

Can | use CellTrak on more than one
device?

No. An attendant can only use CellTrak on one
phone or tablet. If you need to register and use
CellTrak on a different phone or tablet, contact
CDCN to have your old device unregistered.
email: infoCDVA@consumerdirectcare.com
phone: 888-444-8182

Can | use my consumer's/employer's smart
phone?

Yes. You can use CellTrak on their device to log
your shifts. An attendant may only use CellTrak
on one device. Each device can be used by
more than one attendant. This means multiple
attendants can use CellTrak on an employer's
phone however they won't also be able to

use GellTrak on their own phone or another
employer's phone.

How soon can | use CellTrak?

You can use CellTrak immediately after
registering if necessary paperwork has been
processed and the consumer is active with
CDCN.

REGISTRATION

Who needs to register?

Only attendants need to register with CellTrak.
They may use their own device or the EORs.
When a shift is completed, the attendant can
pass the phone to the consumer/employer for
approval.
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288 CONSUMER DIRECT

CELLTRAK REGISTRATION cmE NETWORK
Frequently Asked Questions, cont.

More training materials are online at https://www.consumerdirectva.com/training-materials/

REGISTRATION, CONT

What is required for registration?

An attendant must have completed their
paperwork with Consumer Direct and received
an Okay to Work letter that has the Consumer
Direct ID. Attendants without a consumer/
employer are not able to register.

| received an error code "1070" during the
registration process.

This typically means that either your passwords
did not match or you did not finish completing
your challenge questions.

I received an error "UserID Invalid userlD"
during the registration process.

Your User ID or Last Name may have been
incorrectly entered. This can also happen when
the password or challenge questions have not
been completed properly.

| received an error "Invalid User ID or Last
Name."

Your User ID or Last Name may have been
incorrectly entered.
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